Guidelines on Disciplinary Actions (Effective on 1 July 2015)
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Max. disciplinary action In breach of 252
Common types of misconduct y D y Code of Practice for the .
ﬁﬁﬁfﬁﬁﬁyiﬁﬁﬂ ?E.(—gg%g?%;e;%fgj%%ﬁ ) Administration of Insurance Agents Othe%(?odes/(imdellnes
=4 b= RN = “FRIAS
o - (bR IR E AL e
1 Effecting policy without authority 5 years (6™ 71/75 & 49(d)
' B BB P 1B b s (7™) 74/78 & 58(q)
Mishandling of clients’ premium or monies 5 years (6™ 71/75 & 49(d) .
2. o i o Guid Note 5 5
BN AN T e FAE (7" 74178 & 58(q) uidance Note #5531 (5)
3 Allowing and agreeing others to make inaccurate or misleading declaration / representation 3 years (6™ 71/75 & 49(d)
’ BT BRI A AN E R IERE B R AR BTt =4 (7™ 74/78 & 58(g)
" . Guidance Note f55[ (4) &
4 Breach of the Code of Practice for Life Insurance Replacement 3 years (6%) 75, 77(n), 77()) & 49(d) Code of Practice for Life
' B (EREiRsr Rl = N : Insurance Replacement
(7™) 78, 80(i), 80(k) & 58(q) (et RE)
5 Failure to make reasonable effort to ensure the policy meets the needs of the policyholder 3 years (6™) 73(d)/77(c)/77(e) & 49(d)
' A BRI A (R ERE AR =4 (7™ 76(f)/80(d)/80(f) & 58(g)
6 Making inaccurate or misleading declaration / representation 3 years (6™ 71/75 & 49(d)
' TEHR IERESGER BB Bl —4F (7) 74/78 & 58(q)
; Making inaccurate or misleading representation on policy sold outside Hong Kong 3 years (6™ 71/75 & 49(d)
‘ A RIS M B O BRI H A TERAE B R AR A =4 (7™) 74178 & 58(g)
8 Obtaining benefit by improper / unauthorized means 3 years (6") 71/75 & 49(d)
' A IEHMEHREE RFFEUEF 28 =4 (7™ 74/78 & 58(g)
Requesting clients to sign blank or incomplete forms 3 years (6™) 75, 49(d) . .
. s ot e -+ 1s - = N 4
e e L = (7 78, 58(9) Guidance Note 3555] (4)
m . Guidance Note 55| (4) &
10 Twisting of policies 3 years (6%) 75, 77(h), 77() & 43(d) Code of Practice for Life
' SRR =4 " . Insurance Replacement
7™ 78, 80(i), 80(k) & 58 e .
(7%) 78, 801, 80(K) & °8(9) (R B SFH)
1 Use of document containing inaccurate information 3 years (6™) 71/75 & 49(d)
' AR IEEE RIS =4 (7t 74/78 & 58(g)
(6" 75, 49(d) Guidance Note 55| (4) &
12 Understating disadvantages on Customer Protection Declaration Form 2 years ' Code of Practice for Life
’ R (B P OREEIRE ) DR F4E (7% 78, 58(g) Insurance Replacement
> (SRR
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Common types of misconduct
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Code of Practice for the

Administration of Insurance Agents
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Failure to disclose previous re_cords of bankruptcy, criminal offence or disciplinary action depending on circumstances (6% 49(q)
13. taken by other professional bodies PR "
AP R A EE ~ USRS T B S AR A R R S AT B e (7™) 58(m)
14 Failure to take reasonable effort to deliver policy within the cooling-off period depending on circumstances (6™) 49(d) Cooling-off initiative
‘ BRI R AN A R PR (7™) 58(g) (T2HFHA ) Mz )
In breach of .the Requirements Relating to the Sale of ILAS Products issued by the Hong depending on circumstances (6% 49(d)
15. Kong Federation of Insurers s "
3B 2 S A T A e 5 | v (1) 8@
16 Lack of understanding of duties and responsibilities of an insurance agent depending on circumstances (6™ 49(g), 50(b)
T R AR I BT B S BPE (7™) 58(m), 59(b)
17 Having been convicted of a criminal offence or disciplined by a professional body dependinge?lr;rsii;gﬁs;:;;lg offence / (6™ 49(c)
" [ i _z\ 7 ;L/\ . . 7 e
HEARER AR IR N AERER R GTIHT R R (7" 58(d)/58(e)
until bankruptcy order is discharged /
Having been declared bankrupt debts are _repald 'unless there are (6™ 49(a)
18. R exceptional circumstances
= ELARHE HEWESES EEE (7™ 58(a)
(BRIEE SRR )
*

Disciplinary action imposed will be decided on the merits of the case, depending on the nature and severity of the misconduct.
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* The above list is not exhaustive but includes only some of the most common allegations.
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